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About the Event:
On December 14, 2023, a talk titled " Listening to learn: The importance of receptive communication " was
conducted for 66 ECE students by Mr. Rakshith N L & his Team from 10 Seconds. The session aimed to
underscore and elucidate the critical role that receptive communication, especially active listening, plays in
effective interpersonal interactions and personal growth.
Mr. Rakshith N L began by understanding the importance of Receptive Communication Receptive
communication refers to the skills and processes involved in receiving and interpreting messages from others. It
. encompasses Listening: Actively paying attention to spoken words, non-verbal cues, and contextual information.
Reading Comprehension: Understanding written texts and extracting relevant information. Observing Non-
Verbal Signals: Interpreting body language, facial expressions, and other non-verbal forms of communication.
The Importance of Listening is Active listening allows individuals to grasp the context and nuances of the
message. For instance, in educational settings, students who listen attentively are better able to understand
complex concepts and retain information. Proper listening minimizes the likelihood of misinterpretations and
errors, leading to clearer communication. Active listening demonstrates respect and validation for the speaker’s
thoughts and feelings. This fosters trust and builds stronger interpersonal relationships. In both personal and
professional contexts, listening attentively can help de-escalate conflicts by ensuring all parties feel heard and
understood.The talk explored how listening to learning contributes In the workplace, listening to feedback and
instructions allows for better performance and skill development. Employees who listen carefully can adapt more
readily to changes and expectations.Effective leaders are often distinguished by their ability to listen and respond
thoughtfully, which enhances their decision-making and problem-solving abilities.
Mr. Rakshith N L concluded Receptive communication, particularly listening, is fundamental to effective
interaction and learning. By enhancing understanding, building stronger relationships, and contributing to
- professional development, active listening serves as a vital skill in both personal and professional contexts.
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Objectives:

1. Define Receptive Communication:

Provide a clear explanation of what receptive communication entails, including the components of active
listening, reading comprehension, and interpreting non-verbal cues.

2. Demonstrate the Benefits of Active Listening:

Illustrate how active listening enhances comprehension and retention of information, reduces
misunderstandings, and facilitates more effective communication in various settings.

3. Showcase Professional Advantages:

Highlight how improved listening skills can lead to better job performance, enhanced skill development, and
effective leadership in the workplace.
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Talk on Listening to learn: The importance of receptive communication on 14/12/2023 by Mr.Rakshith and his team,
MResult ~
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