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VISVESVARAYA TECHNOLOGICAL UNIVERSITY
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Dr. B. E. Rangaswamy,ph.D phone: COg3it 24tBi0O
REGISTRAR Fax: (0831J 2403+67

REF: WU/BGM/Aca/SA /Cirsl2023-24/ g pP DATE:

il 6 rr nv ?,ui3

CTRCUTAR

Sub: UGC ( Redressal ofGrievancesofStudents) Regutations,2023 - reg..

Ref; UGC NewDelhi's Notification dt: ll-4-2}23.

With reference to the above, please find enclosed herewith the UGC ( Redressal of

Grievances of Students) Regulations ,2023.
In this regard, it is directed to take immediate needful action :

1, for mandatory publication of prospectus, its contents and pricing [Clause 4)

2. to consiitute Student Grievance Redressal Committees ISCRCi (Clause (5)

These are subject verification during the ensuing Ltc visits for the year 2023-24.

For necessary Compliance.

BY ORDER,
t){ry.*16l;I6f.s

REGISTRARTo: W tu-
1 The Principals of all Engineering Colleges(Affiliated, Autonomous, Constituent) under

ambit of WU, Belagavi
2 The Chairpersons and Programme Coordinators of WU Departments

Copy to:

1 The Registrar (Evaluation), VTU Belgaum
2 The Regional Director(l/C) of VTU Regional Offices for information and needful.
3 All the Concerned Special Officers and Case-workers of Academic Section, VTU, Belagavi.
4 The Director(l/c), ITISMU, VTU, Bilagavi- to upload on VTU website
5 The Secretary to VC, VTU Belgaum
5 The PS tq Registrar, VTU, Belagavi
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UNIVERSITY GRANTS COMMISSION

NOTIFICATION

New Delhi, the I lth April2023

University Grants Commission (Redressal of Grievences of Students) Regulations, 2023

F.l-BnA}} (CPP-ID.- In exercise of the powers conferred under clausc (g) of sub-section (l) of Section

26 of the Universiry Grants Commission Act, 1956 (3 of 1956), and in supersession of the Universiry Crants

Commission (Redress of Grievances of Sfudents) Regulations, 2019, the University Crants Commission hereby

rnakes the following regulations, namely .

I. SHORT TITLE, APPLICATION,AND COMMENCEMENT;

(a) Tbese regulations shatl be called as the University Crants Commission (Redressal of Grievances of Students)

Regulations, 2023.

(b) They shall apply to all higher education institutions, whether established or incorporated by or under a Central

Act or a State Act, and every institution rccognized by the Universiry Crants Commission under clause (f) of
Section 2 of the University Granrs Commission Act, 1956 and to all institutions deemed to be a University

declared as such under Section 3 thcrein and to all higher education instirutions alfiliated to a University

(c) They shall come into force from the date of their publication in the Oflicial Cazene,

2. OBJECTTVE

To provide gppornrnities for redressal ofcertain gricvances ofstudents already enrolled in any insdrution, as well

as those seeking admission to such institutions, and a rnechanism thereto.

Ln/t\ /
rr in{i[at
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3. DEFINITION:

(l) In these regulations,-unless the context otherwise requires-

(a) "Act" means the University Grants Commission Act, I 956 (3 of 1956);

1b) "aggrieved student" means a student, who has any complaint in the matters relating to or connected with the
grievances defined under these regulations.

"college" means any institution, so defined in clause (b) of sub-section ( I ) of section | 2A of the Act.
'€ommission" means the University Crants Commission established under section 4 of the UCC Act, 1956.

"declared admission policy" means such policy, including the process there under, for admr'ssion to a course
or program ofstudy as may bc offered by the institution by pubiication in rhe prospecrus ofthe institution.
"grievance" means, and includes, complaint(s) made by an aggieved student in respe6 of the folowing,
namely:

i. admission conrary to merit detcrmined in accordance with the declared admission policy of the
institution;

ii. inegularity in the proccss undcr the declared admission policy of the instirution;

iii' refusal to admit in accordance with the declared admission policy of the institution;
iv. non'publication of a prospectus by the institurion, in accordance w.ith rhe provisions of these

regulations;

v' publication by the institution of any information in the prospectus, which is false or misleading, and not
based on facts;

vi. withholding o[, or rcfusal to reum, any documcnt in the form sf cenificates of degrce, diploma or any
other award or other document deposited by a student for the purpose of seekin! aimission in such
institution, rvith a vicwto induce or compcl such studcnt to pay any-fee or fees in rispect of any course
or program ofstudy which such student does not intend to p*su"; 

-

vir. demand of money in excess of that specified to bp charged in the declared adrnission policy of the
institution:

viii. violation,'by the institution, ofany law for the timc being in force in regard to reservation ofseats in
admission ro different category ofstudents:

ix. non-payment or delay in payment of scholarships or financial
declared admission policy of such institution, or under rhe
Commission;

x, delay by the institution in the conduct of examinarions, or declaration of results, beyond the schedule
specified in the academic calendar of the institution, or in such calendar prescnbed byihe Commission;

xi' failure by the institution to provide student amenities as set out in thc prospectus, or is required to be
extended by the institution under any provisions of law for the time being in iorce;

xii' non-bansparent or unfair practices adopted by the institution for the evaluation ofstudents;

xiii. delay in, or denial of, the refund of fces due to a student who withdrsws admission within the time
mentioned in the prospectus, subject to guidelines, if any, issued by the Commission, from tjme to tlme:

xiv. complaints of alleged discrimination of students from the Scheduled Castes, the Scheduled Tribes, Othcr
Backward classes, women, Minorities or persons with disabilities categories;

xv. denial of qualiry education as promised at the rime of admission or required ro be provided;

xvi. harassment or victimization of a student, other than cases of harassment, which are to be proceeded
against under the penal provisions ofany law for the time being in force;

xvii, any action initiatedl/taken contrary-to the statutes, ordinances, rules, regulations, or guidelincs ofthe
institution: and

xviii' any action initiated/taken contrary to the regulations and/or guidelines madeiissued by the Commission
andgr the regulatory body concerned.

(

r)IV
Frin{ioet
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(e)

(f)

aid admissible to any student under the
conditions, if any, prescribed by the
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(g) "lnstitution" means a university as defined in sub-section (f) of Section 2 of the UGC Act, an institution

declared as inrtifi.rtion deemed to be universiry under Section 3 of the Act, and a college as defined under

sestion l2A (l) (b) of the University Grants Commission Act' 1956.

th) ',Ombudsperson" means the Ombudsperson appointed under thcss regulations;

(i) "Prospecrus" mcans and includes any publicatio4 whethcr in print or otherwise, issued for providing fair and

tronsparent information, relating to an institution, to the general public (including to those seeking admission

in suih instirution) by such institution or any authority or pcrson authorized by such institution to do so;

() "Student" means a person enrolled, or seeking admission to be enrolled, in any institution, to which these

regulations apply, through any mode i,e., Formal ,r Open and Distance Leaming (ODL) i Online;

(k) "students' Grievance Redressal Committee (SGRC)" means a cotnmittee constituted under these regulations,

at the level ofan institution; and

(l) 'University" means a Univcrsity so dcfrned in clause (f) of section 2 of the Act or, where the context may be,

an institution dcemed to be Universi{ declared as'such under Section 3 thereof.

(2) Words and cxpressions used and not defined in these regulations but defined in the University Grants Commission

Act, 1956 shall have the same meanings as respectively assigned to them in the Act'

4. MANDATORY PUBLICATION OF PROSPECTUS' ITS CONTENTS' AND PRICING:

{l) Every institution, shall publish and..ror upload on its website, beiore expiry of at least sixty days pnor to the date of
the commencement olthe admission to any of its courses or programs of study, a Prospectus contalning the

following for the information of persons intending to seek admrssion to such institutron and the general public,

namely:

(a) the list of programs of srudy and courscs offcred along with the broad o0tlines of the syllabus specified by the

appropriate statutory authority or by the institution, as the cass may be, for every course or program of study,

including teaching hours, practical sessions and other assignments;

(b) the number of seats approved by the appropriate starutory authoriry in respect of each course or program of
study for the academic year for which admission is proposed to be made;

(c) tbe conditions of educational qualifications and etigibility including the minimum and maximum age limit of
persons for admission as a student in a particular coursc or program of study, specified by the institution;

(d) the process of sclection of eligible candidates applyrng for such admission, including sll relevanl information

in rcgard to th; details of test or examination for selecting such candidates for admission to each course or

progrlm ofstudy and the amount offee prescribed for thc admission test;

(e) each component ofrhe fee, deposits and other charges payable by the students admined to such instirution for

pursuing a coursc or program ofstudy, and the other terms and conditions ofsuch Payment;

(f) rules/regulations for imposition and collecrion of any fines in specified heads or categories, minirnum and

maximum fincs may be imposed;

the percentage oftuition fee and other chargcs refundable to a srudent admrned in such institurion in case sucb

stud-ent withdraws from such institution before or after completion of course or program of srudy and the time

within and the manner in which such refund shall be made to that student;

details of the teaching faculty, including their educational qualifications, along with their rype of appointment

(Regular/visiting/gucst) and teaching experience of every member thereof;

information with regard to physical and academic infrastrucrure and other facilities including bostel

accommodation and its fee, library, hospital, or industry wherein the practical haining is to be imparted to tbe

students and in particular the amenities accessible by students on being admitted to the institution;

atl relevant instructions in regard to maintaining rhe disciptine by students within or outside the campus of the

institution, and, in particular such discipline relating to the prohibition of ragging of any student or students

and the .onsequ"ni"t thereof and for violating the provisions of any regulation in this behalf made by the

relevant statutory regulatory authoriry; and

Any other information as may be specified by thc Commission,

Provided that an instinrdon shatl publistr/upload information referred to in clauses (a) to (k) of thls

regulation, on its website, and thc attcntion of prospective snrdents and the general public shall be drawn to

such publication being on the website through advenisements displayed prominently indifferent newspapcrs

and $rough other media.

(e)

(h)

(i)

(r)

(k)

ltI
t)( I
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(2) Every institution shall fix the price ofeach printed copy of the prospecnrs, being not more than the reasonable

cost of its publication and distribution and no profit be made out of thc publication, distribution, or sale of
prospecrus.

5. STUDENT GRIEVANCE REDRESSAL COMMTTTEES (SGRC):

(i) A complaint &om an aggrieved student relating to rhe institurion shall be addressed to the Chairperson,
Srudents' Grievance Redressal Committee (SORC).

(ii) Every Institution shall constitute such number of Students' Crievance Redressal Committees (SGRC), as may
be required to consider grievances of the students, with the following composition, namely:

a) A Professor- Chairperson

b) Fow ProfessorVSenior Faculty Members of the Instiotion as Members.

c) A representative from among students to be nominated on academic meriVexcellence in
sports/performance in co-curricular activities-Special Invitee.

(iii) Atleast one member or the Chairperson shall be a woman and atleast one member or the Chairperson shall be
from SC/ST/OBC category.

(iv) The term ofthe chairperson and members shall be for a period oftwo years.

(v) The term ofthe special invitee shall be one year.

(vi) The quorum for the meeting including the Chairperson, but excluding the special invitee, shall bs three.

(vii) In considering the grievances before it, the SGRC shall follow principles of natural justice.

(viii)The SGRC shall send its report with recommendations, if any, to the competent authorityof the instirution
concerned and a copy thereofto the aggrieved srudent, preferably within a period of l5 working days from
the date of receipt of the complaint,

(ix) Any student aggrievcd by the decision of the Students' Grievance Redressal Committee may prefer an appeal
to the Ombudsperson, within a period of fifteen days from the date of receipt of such decision.

6. APPOINTMENT, TENURE, REMOVAL AND CONDTTIONS OF SERVTCES OF OMBUDSPERSON:

(i) Each University shali appoinl Ombudsperson for redressal of gricvances of students of the university and
colleges/institutions affrliated with the university under these regulations.

(iD There shall be one or more part-time functionaries designated as Ombudspersons to hear, and decide on,
appeals preferred against the decisions ofthe SCRCs.

(iii) The Ombudsperson shall be a retiredVice-Chancellor or a retired Professor (who has worked as

Dean/HOD) and has l0 years'experience as a Professor at StatelCentral Universities/lnstitutions of
National Importance/Deemed to be Universities or aformer Disrict Judge.

(iv) The Ombudsperson shall not, at the time of appointrnent, during one year beforc appointment, or in thc
cowse of histrer tenure as Ombudsperson, be in conflict of interest with the Institution where hiVher
personal relationship, professional affiliations or financial interest may compromise or reasonably appear
to compromise, the independcncc ofjudgment towards the Institution.

(v) The Ombudsperson shall be appointed for a period of three years or until he/she anains the age of 70
years, whichever is earlier, from the date ofassuming office, and shall be eligible for reappointment for
another one term.

(vi) For conducting the hearings, the Ombudsperson shall be paid a sining fee, per diem, in accordance with
the norms fixed by the respccrive universiry and shall, in addition, be eligible for reimbursement of the
expenditure incurred on conveyance.

(vii) The University may remove the Ombudsperson from office, on charges of provcn misconduct or
misbehaviour.

(viii) No order of removal of Ombudsperson shall be made except after an inquiry made in this regard by a

person, not b€low the rank of a'retired judge of the High Court in which a reasonable opportunity of
being heard is given to the OmbrJdsperson.

7. FUNCTIONS OF OMBUDSPERSON:

(i) The Orhbudsperson shall hear appeals from an aggrieved student, only after the srudent has availed all other
remdies provided under these regulations.

A.J. lnstitutc rt Ingins6rintl 1 lcchnulogy
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(ii) While issues of malpractices in the conduct of examination or in the process of evaluation may be referred to

the Ombudspersirn, no appeal or application for revaluation or re-totalling of answer sheets from an

examination, shall be enterbined by the Ombudsperson unless specific inegulariry materially affecting tbe

outcome or specific instance of discrimination is indicated.

(iii) The Ombudsperson may avail assistance of any pcrson, as amicus curiae, for hearing complaints of alleged

discrimination.

(iv) The Ombudsperson shall make all efforts to resolve the grievances wirhin a period of 30 days of receiving the

appeal from the aggrieved student(s).

t. PROCEDURE, FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT

CRIEVANCE REDRESSAL COMMITTEES:

(iii)

Each institution shall, within a period of three months from the date of issue of this notification, have an online

portal where any aggrieved student may submit an application seeking redressal ofgrievance.

On receipt of an online complaint, the institution shall refer the complainr to the apProPriate Srudents'

Grievance Redressal Comrnittee, along with its comments within 15 days of receipt of complaint on the

online portal.

The Snudents' Grievance Redressal Committee, as the case may be, shall fix a date for hearing the complaint

which shall be communicatcd to thc instirution and the aggrieved student.

(iv) Atr aggrieved student may appear either in person or authorize a representative to present the case.

(v) Crievances not resolved by the Students' Crievance Redressal Committee within the time period provided in

these regulations may be refened to the Ombudsperson by the universiry.

(vi) Instiurions shall extend co-operation to the Ombudsperson or the Student Crievance Redressal Committee(s),

in carly rcdressal of grievances.

(vii) The Ombudsperson shall, after giving reasonable oppornrnities of being heard to the pafiies concerned, on the

conclusion ofproceedings, pass such order, with reasons thereof, as may be deemcd fit to redress the grievancc

and providc such reliefas may be appropriatc to the aggrieved student

{viii) The institution, as well as the aggricved student, shall be provided with copies of the order under the signature

of the Ombudsperson.

(ix) The institution shall comply with the recommendations of the Ombudsperson.

(x) The Ombudsperson may recommcnd appropriate action against the complainant, where a complaint is found to

be false or frivolous.

9. INFORMATION REGARI}INC OMBUDSPERSONS AND STUDENT GRIEVANCE REDRESSAL

COMMITTEES:

An institution shall furnish, prominently, on its website and in its prospectus, all relevant information in respect of
the Snidents' Crievancc Rcdrcssal Comminee(s) coming in its purview, and the Ombudsperson for the purpose of
appeals.

1 0. CONSEQUENCES OF NON-COMPLIAII| CE:

The Commission shall in respect of any institution, which wilfully contravenes these regulations or repeatedly

fails to comply with the recommendation of thc Ombudsperson or tbe Srudents' Crievance Redressal Commiftee,

as rhe case may be, proceed to take one or more of the following actions till the institution complies with these

Regulations to the satisfaction of the Comniission, namely:

(a) withdrawal ofdeclaration oflitness to receive grants under section l28 ofthe Act;
:

(b) withhglding any grant allocated to the Instinrtion;

(i)

(ii)

A,J. insiifutc rt Inqintcrin! & rtcfinri-rgy
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(c) declaring the instituiion ineli$ble for consideration for any assistance under any of the general or special

assistance prdgr€ms of the Commission;

declaring the instirution ineligible to offer courses through Onlin*ODL mode for a specified period;

withdrawing J withholding o'suspending the approval for offering courses through OnlineloDL mode;

informing the general public, including potential candidates for admission, through a notice displayed

prominently in suitable media and posted on the website of the Commission, declaring that the institution

does not possess the minimum standards for redressal of grievances;

recommend to the affiliating University for withdrawal of affiliation, in case of a college;

take such action as it may decm nccessary, appropriate and fit, in case of an institution deemed to be

University;

(i) recommend to the Central Govemment, if required for withdrawal of declaration as instirution deemed to be

a Univgsity, in case of an institution deerned to be Unfversiry;

O recommend to the State Government to take necessary and appropriatc action, in case of a Universiry

cstablished or incorporated undcr a Statc Act;

(k) such other action as may be deemed nccessary and appropriate against an institution for non-compliance.

Provided that no action shall be taken by the Commission under this regulation, unless the instirution has been

provided an opportunity ofbeing heard to explain its position.

ll.Nothing mentioned herein above in these regulations shall affect the continuance in office, during the currency of
the term, of an incumbent Ombudsperson appointed under the provisions of the UCC (Redress of Grievances of
Students) Regulations, 2019; where after, the appointment of Ombudsperson shall bs made as per University

Grants Commission (Redrcssal of Gricvanccs of Studeots) Rcgulations, 2023.

Prof. MANISH R, JOSHI, Sccy.

IADVT. -lIII4/E xW. ! | 3 il023 -241

(d)

(e)

(0

(g)

(h)

Upfoadcd by Dte. of Printing at Government of lndia Press, Ring Road, Mayapuri, New Delhi- I 10054

and Published by thc Connoller of Publications, Delhi- I I S54 ffifi* F:.::;
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ffi ..visvesvaraya Technologicar university
qHtr "Jnana sangama", Beragavi - 590 0rg, Karnataka state

-t:wg.

' Prof. A S. Deshpande B.s. llr.recb., ph.D. phone : (0g31) 249s100REGISTRAR

ffi,9 CCi in?pjCIRCUI"AR

Sub: UGC (Redress of Grievances of students) Regulations, 20 19 - reg..
Ref: Karnataka State Government letter No: ED 142 uNE 20lg dt:26-Ag-20Lg

with reference to the above, find enclosed herewith the copy of uGC (Redress of
Grievances of students) Regulations, 2019.

In this regard, you are hereby informed to publish the information as stipulaced
in aforesaid ucc regulations and take all other necessary action.

The same may arso be brought to the notice of all the concemed.

Encl: as above

To,

Th: of Prtnctpale.- of Atl Engineerlng Colleges
Autonomourf under the amblt VTU*, felagaft e'

Copy to:
l, Hontle Vice-Chancellor through the Secretary to VC,information

?. P. Registrar(Eval.), VTU, Belagavi for kind information
3. The Finance ollicer, vru, Betafavi for kind i"f.;;ti""a: T" Regronar Directors (I/c) ;f all the n"gio"J oflices
circulation
5. The Special oflicer, Mangalore Extension Centre, VTU
6. The Case workers of Academic Section, VTU,-n;i"g;;
7. The computer Network centre, vru, Belagavi for riploading on VTU website

(Constituent, _Allillated,

@*"le/q
VTU, Belagavi for lcind

of VTU for information/

-lkl
priqAlrh{

A. r. rnsrirutt*:l:,1'S;lt .[t 
""t'lv 

r v e'

BY ORDER

3lt''{
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UNIVERSITY GRANTS COMMISSION

NOTIFICATION

New Delhi, the 6th MaY'2019

F.No. 14-412012(CPP-D.-In exercise of the powers conf'ened under clause (g) of sub-section (1) of

Section 26 of the University Grants Commission Act, 1956 (3 of 1956), and in supersession of the University

Grants Commission (Grievance Redressal) Regulations, 2012, the University Grants Commission hereby

makes the following regulations, pamely -

1. SHORT TITLE' APPLICATION AND COMMENCEMENT: -

a) These regulations shall be called as the University Grants Commission (Redress of Grievances of
Students) Regulations, 201 9

b) They shall apply to all higher education institutions, whether established or incorporated by or

under a Central'Act or a State Act, and every institution recogniz.ed by the University Grants

Commission under clause (O of Section 2 of the University Grants Commission Act, 1956 and to

all institutions deemed to be a University declared as such under Section 3 therein.

c) They shall come into force from the date of their publication in the Official Gazette.

2. OBJECTIVE:

To provide opportunities for redress of certain grievances of students already enrolled in any

institution, as well as those seeking admission to such institutions, and a mechanism thereto.

3. DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT OTHERWTSE

REQUIRES;

(a) "Act" means the University Grants Commission Act, 1956 (3 of 1956);

(b) "aggrieved student" means a student, who has any complaint in the matters relating to or

connected with the grievances defined under these regulations.

(c) "college" means any institution, so defined in clause (b) of sub-section (l) of section 12A of the

Act.

(d) .,Collegiate Student Grievance Redressal Committee" (CSGRC) means a committee constituted

under these regulations, at the level of an institution' being a college'

(e) "Commission" means the University Grants Commission established under section 4 of the UGC

Act, 1956.

(0 "declared admission policy" means such policy, including the process there under, for admission

to a course or program of study as may be offered by the institution by publication in the

prospectus of the institution.

(g) "Departmental Student Grievance Redressal Committee" (DSGRC) means a committee

constituted under these regulations, at the level of a Department, School or Centre of a University.

(h) "grievance" meanS, and includes, complaint(s) made by an aggrieved student in respect of the

* following, namely:
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(i)

0)

(k)

(l)

i. admission contrary to merit determined in accordance with the declared admission policy

of the institution:

ii. irregularity in the process under the declared admission policy of the institution;

iii. refusal to admit in accordance with the declared admission policy of the institution;

iv. non-publication ofprospectus by the institution, in accordance with the provisions ofthese

regulations;

v. publication by the institution of any information in the prospectus, which is false or

misleading, and not based on tacts;

vi. withholding of, or refusal to return, any document in the form of certificates of degree,

diploma or any other award or other document deposited by a student for the purpose of

r""king admission in such institution, with a view to induce or compel such student to pay

any fee or fees in respect of any course or program of study which such student does not

intend to pursue;

vii. demand of money in excess of that specified to be charged in the declared admission

policy of the institution;

viii. violation, by the institution, of any law for the time being in force in regard to reservation

of seats in ad4ission to different category of students;

ix. nonpayment or delay in payment of scholarships or financial aid admissible to any student

under'the declared id-ission policy of such institution, or under the conditions, if any,

prescribed by the Commission;

x. delay by the institution in the conduct of examinations, or declaration of results, beyond

the schedule specified in the academic calendar of the institution, or in such calendar

prescribed by the Commission;

xi. failure by the institution to provide student amenities as set out in the prospectus, or is

required to be extended by the institution under any provisions of law for the time being in

forcel

xii. non-transparent or unfair practices adopted by the institution for the evaluation ofstudents;

xiii. delay in, or denial of, the refund of fees due to a student who withdraws admission within

the time mentioned in the prospectus, or as may be notified by the commission;

xiv. complaints of alleged discrimination of students from the Scheduled Castes, the Scheduled

Tribes, Other Backward Classes, Women, Minority or persons with disabilities categories;

xv. denial of quality education as promised at the time of admission or required to be

provided; and

xvi. harassment or victimization of a student, other than cases of harassment, which are to be

proceeded against under the penal provisions of any law for the time being in force'

"Institution" means, as the context may be, a University or a college, or an institution declared a

deemed to be a University under the Act or an institution established within a University for a

particular discipline or activity;

Institutional Student Grievance Redressal Committee" (ISGRC) means a committee constituted

under these regulations at the level of the University, fbr dealing with grievances which do not

belong to a department of the University e.g. hostels and common facilities.

"Ombudsperson" means the Ombudsperson appointed under these regulations;

,,Prospectus" means and incfudes any publication, whether in print or otherwise, issued for

providing fair and transpareht information, relating to an institution, to the general public

iincluding to those seeking admission in such institution) by such institution or any authority or

person authorized by such institution to do so;
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(m) "Region" means a geographical territory, comprising of States, so determined, for the purpose of
facilitating enforcement of these regulations; namely, South-Eastern Region comprising Andhra
Pradesh, Telengana, Puducherry, Andaman and Nicobar, and Tamil Nadu; South-Western Region
comprising Kerala, Karnataka, and Lakshadweep; Western Region comprising Maharashtra,
Gujarat, Goa, Dadar and Nagar Haveli, Daman and Diu; Central Region comprising Chhattisgarh,
Madhya Pradesh and Rajasthan; Northern Region comprising Jammu and Kashmir, Delhi,
Himachal Pradesh, Punjab, Haryana, Uttar Pradesh, Uttarakhand and Chandigarh; North-Eastern
Region comprising Assam, Meghalaya, Mizoram, Manipur, Tripura, Arunachai Pradesh, Sikkim
and Nagaland; and Eastern Region comprising West Bengal, Bihar, Jharkhand and Odisha.

(n) "State" means a State specified in the First Schedule to the Constitution and includes a Union
territory;

(o) "Student" means a person enrolled, or seeking admission to be enrolled, in any institution to
which these regulations apply;

(p) "University" means a University so defined in clause (f; of section 2 of the Act or, where the
context may be, an institution deemed to be University declared as such under Section 3 thereof.

(q) University Student Grievance Redressal Committee" (USGRC) means a commirtee constituted
under these regulations, at the level of the university, for dealing with grievances arising out of
decisions of the DSGRC, ISGRC or CSGRC.

4. MANDATORY PUBLICATION OF PROSPECTUS,ITS CONTENTS AND PRICING:
(1) Every institution, shall publish and/or upload on its website, before expiry of at least sixty days prior

to the date of the commencement of the admission to any of its courses or programs of study, a
prospectus containing the following for the information of persons intending to seek admiss.ion to
such institution and the general public, namely:

(a) the list of programs of study and courses offered along with the broad outlines of the syllabus
specified by the appropriate statutory authority or by the institution, as the case may be, for
every course or program of study, including teaching hours, practical sessions and other
assignments;

(b) the number of seats approved by the appropriate statutory authority in respect of each course
or program of study for the academic year fbr which admission is proposed to be made;

(c) the conditions of educational qualifications and eligibility including the minimum and
maximum age limit of persons for admission as a student in a particular course or program of
study, specified by the institution;

(d) the process of selection of eligible candidates applying for such admission, including all
relevant information in regard to the details of test or examination for selecting such
candidates for admission to each course or program of study and the amount offee prescribed
for the admission test;

(e) each component of the fee, deposits and other charges payable by the students admitted to
such institution for pursuing a course or program of study, and the other terms and conditions
of such payment;

(0 rules/regulations for imposition and collection of any fines in specified heads or caregones,
minimum and maximum fine may be imposed.

(g) the percentage of tuition fee and other charges refundable to a student admitted in such
institution in case such student withdraws from such institution before or after completion of
course or program of study and the time within and the manner in which such refund shall be
made to that student;

(h) details of the teaching faculty, including their educational qualifications, along with their type
of appointment (Regular/visiting/guest) and teaching experience of every member thereof.

(i) , inlbrmation with regard to physical and academic infrastructure and other facilities including
hostel accommodation and its fee, library, hospital or industry wherein the practical training is'rl
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to be imparted to the students and in particular the amenities accessible by students on being
admitted to the institution;

0) all relevant instructions in regard to maintaining the discipline by students within or outside
. the campus of the institution, and, in particular such discipline relating to the prohibition of

ragging of any student or students and the consequences thereof and for violating the
provisions of any regulation in this behalf made by the relevant statutory regulatory authority;
and

(k) Any other information as may be specified by the Commission:

Provided that an institution shall publish/upload information referred to in clauses (a) to (k) of this
regulation, on its website, and the attention of prospective students and the general public shall be
drawn to such publication being on the website through advertisements displayed prominently in
different newspapers and through other media:

(2) Every institution shalt fix the price of each printed copy of the prospectus. being not more than the
reasonable cost of its publication and distribution and no profit be made out of the publication,
distribution or sale of prospectus.

A complaint from an student relating to^a college shall be addressed to the
Redressal Committee (CSGRC), with the followingCollegiate Student Grievance

composition, namely:

a) Principal ofthe college - Chairperson;

b) Three senior members of the teaching faculty to be nominated by the Principal

- Members;

c) A representative from among students of the college to be nominated by the
Principal based on academic merit/excellence in sports/performance in co-
curricular activities - Special Invitee.

The term of the members and the special invitee shall be two years.

The quorum for the meeting including the Chairperson, but excluding the special
invitee, shall be three.

In considering the grievances before it, the CSGRC shall follow principles of natural
justice.

The CSGRC shall send its report with recommendations, if any, to the Vice-
Chancellor of the affiliating University and a copy thereof to the aggrieved student,
within a period of 15 days from the date of receipt of the complaint.

B. Departmental Student Grievance Redressal Committee (DSGRC)

(i) A complaint by an aggrieved student relating to a Department, or School, or Centre of

*,
,#

(ii)

(iii)

(iv)

(v)

a University shall be addressed to the Departmental Student Grievance Redressal
Committee (DSGRC) to be constituted at the level of the Department, School, or
Centre, as the case may be, and with the following composition, namely:

a) Head of the Department, School, or the Centre, by whatever designation known -
Chairperson;

b) Two Professors, from outside the Department/SchooVCentre to be nominated by
the Vice Charrcellor- Members;

c) A member of ihe faculty, well-versed with the mechanism of grievance redressal
to be nominated by the Chairperson- Member;

d) A representative from among students of the college to be nominated by the Vice
Chancellor based on academic merit/excellence in sports/performance rn
co-curricular actiVities _ Special Invitee. 
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(ii) The term of the Chairperson, members of the Committee, and the special invitee shall
be of two years.

(iii) The quorum for the meeting of DSGRC, including the Chairperson, bur excluding the
special invitee, shall be three.

" (iv) In considering the grievances before it, the DSGRC shall follow principles of natural
justice.

(v) The DSGRC shall submit its report with recommendations, if any, to the Head of the
Institution/ Vice Chancellor, with a copy thereof to the aggrieved student, within a
period of 15 days from the date ofreceipt ofthe complaint.

C. Institutional Student Grievance Redre,ssal Committee (IS9RC)
(i) Where a complaint does not relate to any academic Department, School or Centre of a

University, as the case may be, the matter shall be referred to the Institutional
Student Grievance Redressal Committee (ISGRC) to be constituted by the Vice
Chancellor, with the following composition, namely:

(a) Pro-Vice Chancellor/Dean/Senior Professor of institution - Chairperson;
(b) Dean of students/Dean, Students Weltare _ Member;
(c) One senior academic, other than the Chairperson - Member;
(d) Proctor/Senior academic - Member;

(e) A representative from among students of the college to be nominated by the
Vice Chancellor based on academic merit/excellence in sports/performance in
co-curricular activities - Special Invitee.

(ii) The term of the members of the committee shall be of two years.

(iii) The quorum for the meetings of the ISGRC, including the Chairperson, but excluding
the special invitee, shall be three.

(iv) In considering the grievances before it, the ISGRC shall follow principles of natural
Jusrlce.

(v) The ISGRC shall send its report with recommendations, if
Chancellor, along with a copy thereof to the aggrieved studenl,
workings days from the date ofreceipt of the grievance.

Vniversitv Student Grievance ReSresqal Cor,nmittee ( USGRC)
(i) The Vice Chancellor of an affiliating University shall constirute such number of

University Student Grievance Redressal Committees ( USGRC), as may be required
to consider grievances unresolved by one or more CSGRC or DSGRC or ISGRC and
each USGRC may take up grievances arising from colleges/departments/ Institutions,
on the basis of the jurisdiction assigned to it by the Vice Chancellor.

a) A senior Professor ofthe University - Chairperson;

b) Dean, Student Welfare or equivalent - Member:

D.

any, to the Vice
within a period of 15

those
by the

c) Two Principals drawn from the affiliating colleges, other than
connected with reports of CSGRC under review, to be nominated
Vice-Chancellor - Members;

One Professor of the Universitv - Member:

A representative from among students of the college to be nominated by the
vice chancellor based on academic merit/excellence in sports/performance in
co-curricular activities - Special Invitee.

(ii) The Chairperson, members and the special invitee shall have a term of two years.

:(iii) The quorum for the meeting, including the Chairperson, but excluding the special

;? invitee, shall be three.

l{
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(iv) In considering the grievances before it, the USGRC shall follow principles of natural
justice.

(v) The USGRC shall send its report and recommendations, if any, to the Principal of the
College relating to the grievance/Head of the department/School,{nstitution with a

copy thereof to the aggrieved student, within 15 days of the receipt of the grievance.

(vi) Any student aggrieved by the decision ofthe University Student Grievance Redressal
Committee may prefer an appeal to the Ombudsperson, within in a period of fifteen
days from the date ofreceipt of such decision.

APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF
OMBT]DSPERSON:

(i) There shall be one or more part-time functionaries designated as Ombudspersons to hear, and
decide on, appeals pref'erred against the decisions of the USGRCs.

Provided that, there shall not be more than one ombudsperson for a State, in respect of all the
State universities (Public as well as Private) in that State, who shall be appointed by the State
Government;

Provided further that, there shall not be more than one Ombudsperson for a region, in respect of
the Central universities and institutions deemed to be universities in that region, who shall be
appointed by the Central Government.

(ii) The Ombudsperson shall be a person of eminence in academici or research, who had been Vice-
Chancellor of a University.

(iii) The Ombudsperson for the State universities in a State, shall not be in any conflict of interest with
any University in that State; and the Ombudsperson for the Central universities and institutions
deemed to be universities in a region, shall not be in any conflict of interest with any University
or institution deemed to be University in that region, either before or after such appointment.

(iv) A State Government shall appoint the Ombudsperson from a panel of three names recommended
by a search committee constituted for that purpose and consisting of the following, namely:

(a) A nominee of the Governor or Lt. Governor, as the case may be, who is a person of eminence in
the field of higher education- Chairperson;

(b) A Vice Chancellor from a State Public University to be nominated by the Governor/LG of the
StateiUT - Member;

(c) A Vice Chancellor from a State Private University to be nominated bv the State Government -
Member;

(d) Chairperson of the State Council of Higher Education or hisiher nominee from among the
academic members of the Council- Member;

(e) Principal Secretary/Secretary to the State Government responsible for Higher Education-
Member Secretary.

(v) The Central Government shall appoint the Ombudsperson fbr a region fiom a panel of three
names recommended by a search committee to be constituted for that purpose, and consisting of
the following, namely:

(a) Chairperson, University Grants Commission or his/her nominee * Chairperson

(b) A Vice Chancellor of a Central University to be nominated by the Central Government -
Member

(c) A Vice Chancellor of an institution deemed to be University to be nominated by the
Central Government - Member

(d) A nominee of the Central Government, not below the rank of the Joint Secretarv -
. Member
:

.* (") Secretary, University Grants Commission - Member Secretary

6.
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(vi) The Ombudsperson shall be appointed tbr a period of three years or until he attains the age of 70

years, whichever is earlier, from the date of assuming office, and shall be eligible fbr
reappointment for another one term for the same State or region, as the case may be.

(vii) For conducting the hearings, the Ombudsperson shall be paid a sitting fee, per diem, in accordance
with the norms fixed by the University Grants Commission, and shall, in addition, be eligible for
reimbursement of the expenditure incurred on conveyance.

(viii) The State Government, in the case of an Ombudsperson of a State, and the Central Government, in
the case of an Ombudsperson of a region, may remove the Ombudsperson from office, on charges

of proven misconduct or misbehavior as defined under these regulations.

(ix) No order of removal of Ombudsperson shall be made except after an inquiry made in this regard by
a person not below the rank ofjudge of the High Court in which a reasonable opportunity of being
heard is given to the Ombudsperson.

7. FUNCTIONS OF OMBUDSPERSON:

(i) The Ombudsperson shall hear appeals from an aggrieved student, only after the student has availed
all other remedies provided under these regulations.

(ii) While issues of malpractices in the conduct of examination or in the process of evaluation may be
ref'erred to the Ombudsperson, no appeal or application for revaluation or re-totaling of answer
sheets from an examination, shall be entertained by the Ombudsperson unless specific irregularity
materially afTecting the outcome of specific instanca of discrimination is indicated.

(iii) The Ombudsperson may avail assistance of any person, as amicus curiae, for hearing complaints of
alleged discri mination.

(iv) The Ombudsperson shall make all efforts to resolve the grievances within a period of 30 days of
receiving the appeal from the aggrieved student(s).

8. PROCEDURE FgR REDRESSAL OF GRTEVANCES By OMBUDSPERSONS AND STUDENT
GRIEVANCE R"EDRESSAL COMMITTEES:

(i) Each institution shall, within a period of three months fiom the date of issue of this notiflcation,
have an online portal where any aggrieved student may submit an application seeking redressal of
grievance.

(ii) On receipt of an online complaint, the institution shall refer the complaint to the appropriate
Student Grievance Redressal Committee, along with its comments within 15 days of receipt of
complaint on the online porlal.

(iii) The Student Grievance Redressal Committee, as the case may be, shall fix a date for hearing the
complaint which shall be communicated to the institution and the aggrieved student.

(iv) An aggrieved student may appear either in person or authorize a representative to present the case.

(v) Grievances not resolved by the University Student Grievance Redressal Committee shall be
referred to the Ombudsperson, within the time period provided in these regulations.

(vi) Institutions shall extend co-operation to the Ombudsperson or the Student Grievance Redressal
Committee(s), as the case may be, in early redressal of grievances; and failure to do so may be
reported by the Ombudsperson to the Cornmission, which shall take action in accordance with the
provisions of these regulations.

(vii) The Ombudsperson shall, afier giving reasonable opportunities of being heard to both panies, on
the conclusion of proceedings, pass such order, with reasons there fbr, as may be deemed fit to
redress the grievance and provide such relief as may be appropriate to the aggrieved student.

(viii) The institution, as well as the aggrieved student, shall be provided with copies of the order under
the signature of the Ombudsperson, and the institution shall place it for general information on its
website.

l5
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(ix) The institution shall comply with the recommendations of the Ombudsperson; and the

Ombudsperson shall report to the Commission any failure on the part of the institution to comply

with the recommendations.

(x) The Ombudsperson may recommend appropriate action against the complainant, where a complaint

is found to be false or frivolous.

INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE
REDRESSAL COMMITTEES:

An institution shall furnish, prominently, on its website and in its prospectus, all relevant information in
respect of the Student Grievance Redressal eomrnittee(s) coming in its purview, and the Ombudsperson

for the purpose of appeals.

CONSEQUENCES OF NON.COMPLIANCE:

The Commission shall in respect of any institution, which willfully contravenes these regulations or

repeatedly fails to comply with the recommendation of the Ombudsperson or the Grievance Redressal

Committee(s), as the case may be, proceed to take one or more of the following actions, namely:

(a) withdrawal of declaration of fitness to receive grants under section 128 of the Act;

(b) withholding any grant allocated to the Institution;

(c) declaring the institution ineligible for consideration for any assistance under any of the general or

special assistance programs of the Commission;

(d) informing the general public, including potential candidates for admission, through a notice

displayed prominently in suitable media and posted on the website of the Commission, declaring

that the institution does not possess the minimum standards for redressal of grievances;

(e) recommend to the affiliating University for withdrawal of afTiliation, in case of a college;

(0 take such action as it may deem necessary, appropriate and fit, in case of an institution deemed to

be University;

(g) recommend to the Central Govemment, if required, for withdrawal of declaration as institution
deemed to be a University, in case of an institution deemed to be University;

(h) recommend to the State Government to take necessary and appropriate action, in case of a

University established or incorporated under a State Act;

(i) such other acticn as may be deemed necessary and appropriate against an institution fbr non-

compliance.

Provided that no action shall be taken by the Commission under this regulation, unless the institution has

been given an opportunity to explain its position and an opportunity of being heard has been provided to

it.

Nothing mentioned hereinabove in these regulations shall affect the continuance in office, during the

currency of the term, of an incumbent Ombudsperson appointed under the provisions of the UGC
(Grievance Redressal) Regulations, 2012; where after, the appointment of Ombudsperson shall be made

as per University Grants Commission (Redress of Grievances of Students) Regulations, 2019.

Prof. RAJNISH JAIN, Secy.
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