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CRITERION -5

5.1 Student Support

5.1.4 The institution adopts the following for redressal
of student grievances including sexual harassment and

ragging cases
1. Implementation of guidelines of statutory/regulatory bodies
2. Organisation wide awareness and undertakings on policies with zero
tolerance
3. Mechanisms for submission of online/offline students’ grievances
4. Timely redressal of the grievances through appropriate committees
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5.1.4.b Proof with respect to Organisation Wide Awareness and Undertakings on
Policies with Zero Tolerance

Sl Particulars Document Link
No.
1 | Grievance Redressal Cell Mechanisms View Document
2 | Notice Board Initiatives View Document
3 | Complaint/suggestion box View Document
4 | Awareness of UGC Anti-Ragging Cell View Document
5 | Awareness of existence of Grievance Website Link:
Redressal Committee through college website https://www.ajiet.edu.in/grievance-and-

redressal-committee.php

email: grc@ajiet.edu.in

6 | Awareness of existence of Anti ragging Website Link

Committee through college website https://www.ajiet.edu.in/anti-ragging-
committee.php

7 | Awareness of existence of Woman’s Welfare/ Website Link
Sexual Harassment Eradication Committee/ https://www.ajiet.edu.in/women-welfare-
Internal Complaints Committee through committee.php
college website

8 | Awareness of existence of Student Welfare Website Link
Committee/ Mentoring system through college https://www.ajiet.edu.in/student-welfare-
website committee.php

Note: The supporting documents for this metric exceed the upload limit. Hence the documents are made
available in HEI website and links for the metric are given in the above table.

E-mail: ajenggcollege@agmail.com, Web: https://www.ajiet.edu.in



mailto:ajenggcollege@gmail.com
https://www.ajiet.edu.in/
http://www.ajiet.edu.in/img/NAAC/CRITERIA-5/5.1/5.1.4/Grievance-Redressal-Cell-Mechanisms.pdf
http://www.ajiet.edu.in/img/NAAC/CRITERIA-5/5.1/5.1.4/5.1.4.b/notice-board.pdf
http://www.ajiet.edu.in/img/NAAC/CRITERIA-5/5.1/5.1.4/5.1.4.b/5-Complaint-suggestion-box.pdf
https://antiragging.in/affidavit_registration_disclaimer.html
https://www.ajiet.edu.in/grievance-and-redressal-committee.php
https://www.ajiet.edu.in/grievance-and-redressal-committee.php
mailto:grc@ajiet.edu.in
https://www.ajiet.edu.in/anti-ragging-committee.php
https://www.ajiet.edu.in/anti-ragging-committee.php
https://www.ajiet.edu.in/women-welfare-committee.php
https://www.ajiet.edu.in/women-welfare-committee.php
https://www.ajiet.edu.in/student-welfare-committee.php
https://www.ajiet.edu.in/student-welfare-committee.php

