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Date:3/5/2021

From,

Mrs Vilma D’Souza
Department of Mathematics
AJIET, Mangaluru

To,

The First Year Coordinator
AJIET, Mangaluru

Subject: Grievance Regarding Faulty Projector in Classroom A113
Dear Sir.

[ am writing to formally raise a grievance regarding the persistent issues with the projector in
Classroom A 113.This issue has been ongoing for several weeks and is significantly impacting the
learning experience and effectiveness of my teaching.

Specifically, the problems include:

3
1. The projector frequently shuts off without warning.
2. The image quality is poor, with frequent flickering and blurry displays.
3. The connection between the projector and the computer is unstable, often resulting in
disconnections during lessons.

I kindly request that the following actions be taken to address this matter promptly:
1. An immediate inspection and repair or replacement of the faulty projector.
2. A temporary solution, such as providing an alternative projector, until the issue is permanently
resolved.
3. Regular maintenance checks to ensure the long-term functionality of all classroom equipment.
Kindly do the needful as soon as possible.
Thank you
Sincerely,

-
i
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Action taken on the grievances received: 2021-22

Sl
No

Date

Name of
Student/Staff

Details of Grievance

Action Taken

10-03-2022

Aloke PP
First year
Student

Requesting permission to
complete pending
experiments in the
Chemistry Lab

Permission has been
granted and student
Completed his
pending
experiments.

07-05-2021

Thushara Gudigar
4JK201S026

Request for more varieties
of food in the canteen and
additional placement books
in the Library

Informed Canteen
management to do
the needful and
additional books on
placement
preparation have
been added to the
digital library

06-05-2021

Anveesh Naik
AJK 19ME007

Request for proper
ventilation in classroom of
Mechanical block

Students have been
advised to keep
windows and doors
open whenever
possible, especially
when it does not
cause disturbance to
other classes or
during times when
other classes are not
in session, to
improve ventilation

06-05-2021

Maneesh M K
4JK19ME023

Request for Wifi in
Mechanical Block

Internet facility is
already available in
all labs, including
the Mechanical
Block.

05-05-2021

Anjali
4JK19CV012

Request to provide mirrors
in Washrooms and more
Civil related textbooks in
Library

A long mirror is
provided in the
outer part of the
washroom, and it
has been determined
that mirrors inside
each washroom are
not deemed essential
at this time. Also,
Text books on Civil
Subjects will be
added in the Library.

05-05-2021

Kashwara
4JK19CV026

Request for proper
ventilation in Classrooms

Students have been
advised to keep
windows and doors
open whenever
possible, especially
when it does not

A.J. Institute of Engineering & Technology

Prihcipal

Mangaluru-575806
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AJIET
cause disturbance to
other classes.
7 04-05-2021 Pratheeksha Request for repairing the Request has been
4JK19CS036 fans considered and fans
are repaired.
8 03-05-2021 Moksha Requesting to provide Study materials for
4JK19EC029 online material for placement
placement preparation. preparation are
already available in
the digital library
9 03-05-2021 Sana Katija Requesting to provide Study materials for
4JK19EC042 online material for placement
placement preparation. preparation are
already available in
the digital library
10 03-05-2021 Mrs Vilma Grievance Regarding Projector is
D'Souza Faulty Projector in inspected and
Department of Classroom A113 repaired.
Mathematics
11 24-01-2021 Ms. Pavitra Complaint regarding Issues | Informed the Bank
Shanbhag with ATM machine and Manager about the
Department of money withdrawal issues with the ATM
Mathematics machine, and it was
repaired within a
week
Coo Principal
Grievance and Redressal Committee Principal

A.J. Institute of Engineering & Technology
Mangaluru-576008



