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Date:6/4/2022

From,

Mrs Vishmitha Shetty
Department of Mathematics
AJIET, Mangaluru

To,

The Maintenance

AJIET, Mangaluru

Subject: Formal Grievance Regarding Fan Repair Service
Dear Sir,

[ am writing to formally express my dissatisfaction with the service I received regarding
the repair of my ceiling fan. I hope this matter can be resolved promptly and
satisfactorily.

I trust that you will handle this matter with the urgency it requires and look forward to a
prompt resolution. Thank you for your attention to this matter.

Yours sincerely,

M

(W;‘Wﬁm | %‘wf ) Prima{

A.J. Institute of Enginezring 3 Technology
~ Mangaluru-3575006
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Action taken on the grievances received: 2022-23
Sl Date Name of the Details of Grievance Action Taken
No Student/Staff
1 06-04-22 Mrs Vishmitha Grievance regarding fan repair | Informed the
Shetty service in the staff room maintenance
Department of department about
Mathematics the fan repair
issue in the staff
room, and the fan
was repaired
promptly
2 27-02-2023 Gaurav Sanil Request to look into the PC Investigated and
First year student | related issue in CCP lab addressed the PC-
related issues in
the CCP lab to
ensure proper
functioning and
usability
3 16-02-2023 Bhavith Request to look into the PC Investigated and
First year student | related issue in CCP lab addressed the PC-
related issues in
the CCP lab to
ensure proper
functioning and
usability
Coorgdinator Prindipal
Grievance and Redressal Committee Principal

A_J. Institute of Engineering & Technology
' Mangaluru-575 006



