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Date: 24. 01,2024

From,
Canteen committee,

AJIET Mangalore

To,
The Dean Academics,

AJIET Mangalore
Respected sir,

Subject: Canteen cleanliness, food quality and price,

With referral to the subject mentioned above, we would like to bring to your notice that, over the course of a
few months, we have received numerous complaints about food quality, hygiene, and cost hikes. We've
already had numerous conversations with the canteen's concerned person about the cleanliness and quality of
the food they provide, but the issue persists, and we've also seen students sharing images and videos of the
unhygienic food on social media. Students believe it is not worth paying the amount for the quantity and
quality of food given as the cost of food rises constantly Therefore, we have included the price detail chart
with this letter for your reference.Kindly review it,

H

Members of the team of the canteen committee went and examined the canteen as part of their duty, and they
noticed the following things:

There are certain foods that aren't fully cooked,
The refrigerator is not adequately cleaned,
Quality and hygiene of food,

Lack of seating arrangements during peak hours
Improper Management of billing &supply

o _Price hike.

+ Mixing of Non-Veg items with Veg items,
* Prices are not disclosed,

o The kitchen is not tidied up sometimes.

o Properly cleaning vessels is not done.

* e e ® @

Please consider this letter and kindly do the needful,
Thanking you,

Canteen committee members:

Faculty Name Mrs, Sahana K | Mr.Sudheer Kini | Mrs.Arpitha G Mrs.Ashwitha A Shetty
Adyanthaya '

. : I Y’ : = |
Signature : g%\a"v %ﬂ‘ %\M v\
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Dr.Pavitra Shanbhag

Co-ordinator,Canteen committce PriﬂC'@Ua"_ hnology
AJIET, Mangalore- 1. Institute ot Eﬂgineerlng&‘l’cc noicsy
A.d. \angatury - 575008
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PRICING DETAILS OF CANTEEN MENU
SL No. ITEMS OLD PRICE[CHANGES IN THE SPAN OF NEW PRICE[21-]
FEW MONTH]
1 TEA 10 —12—14 i)
2 COFFEE 15—18 =g
2 VEG LUNCH 35— 40 ’ﬂi
4 NON-VEG - 35 —-43 s
LUNCH 2
5 VEG PUFF 12 20
6 EGG PUFF 15 20
7 SAMOSA 12— 15 @
8 MASALA DOSA 35——45 50
9 POORI 30 —45 50
-1 _10 ONION 35 FE05
UTTAPAM -
11 NOODLES/FRIED 45 1857
RICE(VEG) -
12 NOODLES/FRIED 70 105
RICE(NON-VEG) —
13 KABAB 25—35 40
14 OMLET 25 30
15 GOBBI 50 R0
MANCHURY i
16 CHICKEN 90
CHILLY
i CHICKEN | 85
PEPPER |
\ i PR .
L’ 18 MAGGI ' 3
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Date; 09.06.2023

Place: Mangalore
From
Dr. SangeethaD M
Associate Professor
Department of Civil Engineering

AJIET, Manglore.

To,
Canteen Committee

AJIET, Mangalore.

Reg: Chicken pieces in the Ordered Egg Noodles.

Respected Sir/ Madam,

Hereby, | am writing this letter regarding my recent experience with the Egg noodles ordered
in the college canteen on 8.6.2023 during lunch hour at 1.30 pm. The Egg noodles was
pathetic in taste and added to it chicken pieces, Gobi Manchurian fried pieces, cabbage stalks
were noticed. As | am a Vegetarian and won't consume any Non-Veg (Except EGG), this
incident is not acceptable. Further, no apologies or request for changing of food or refund of
money was initiated by the canteen staff. This is an ignorance in serving an appropriate food
by the canteen people. Kindly consider my request and do the needful changes in towards

improving the quality of food.

Thanking You, Your’s Sincerely

£33

principal

e of Engineering

Mangaluiu - 575008

A.J. institut & Technelogy
AJ.
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AJIET
Action taken on the grievances received: 2023-24
SI. Name of the Details of Grievance Action Taken
No student/Staff with
Date of Grievance
1 24-01-2024 | All members of Complaint on Canteen Conducted a

Canteen Committee

cleanliness, food quality and
price - complaints about food
quality, hygiene, and cost
hikes. About students sharing
images and videos of the
unhygienic food on social
media.

thorough
inspection of the
canteen facilities,
food quality, and
hygiene standards.
Decided to
involve students in
decision-making
regarding the
canteen services.

2 05-06-2024

Shreenikethan Bhat

Requested to grant the

Informed the

4JK2115042 permission to check the System admin to
CCTV footage as he lost his check the CCTV
keys inside the Classroom. footage of the
class.
3 13-12-2023 | From a group of 25 Requesting the permission to | Permitted to
students of first year | practice for group dance and practice for the
ISE to provide the attendance group dance
- 30-05-2023 | Sidharth K P Requested to return his phone | Mobile phone has
which is Caught by Faculty been given back to

4JK221S055

while using in the CAED Lab
with apology letter

the student after
strict warning

5 23-06-2023

From a group of 10
students

Different
complaints/Feedback on
Canteen food

Conducted a
thorough
inspection of the
canteen facilities,
food quality, and
hygiene standards
by Canteen
Committee and,
arrangements are
done for the
provision of chats
is done in the food
court.

6 21-01-2023

From Akash

Non-functioning of bulb in the

Problem is solved

Chandran First year classroom through Class

student advisor and
Maintenance
Committee

7 09-06-2023 | Dr Sangeetha Complaint regarding the non Investigated the

Department of Civil veg item mixed in the veg complaint

Engineering Noodles regarding non-veg
items mixed with
veg nopdles

Printipal

A.J. Institute of Engineering & Technology

mannalurii - 576 006
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through Canteen
Committee and
reinforced food
preparation
guidelines to
prevent such
incidents in the
future
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