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Objectives of the Grievance and Redressal Committee:

Ensure a fair and transparent process for addressing grievances.

Promote cordial relationships among students and between students and staff to maintain the

dignity of the College.

Create a positive and harmonious environment for learning and growth.

Build mutual confidence and trust among students, staff, and other stakeholders.

Install suggestion/complaint boxes for anonymous submissions.

Provide an opportunity for students to freely express grievances with utmost anonyrnity.

Functions of the Grievance and Redressal Committee:
o Evaluate complaints frorn students or staff and assess their merit.

o Address genuine problems and concerns raised by students and staff.

o Promptly attend to cases and deliver a fair resolution within the stipulated time.

Procedure for Lodging ComPlaint :
1. Email your grievance to grc@ajiet.edu'in

2. WhatsApp to the coordinator or any other committee members.

3. Drop writtenbomplaints/ anonymous suggestions in designated suggestion boxes on campus.

4. Committee members will promptly address each complaint, assessing its merits and the gravity

ofthe situation on a case-by-case basis.

5. Approach any committee member during working hours for assistance.

The cooperation of all students and sta-ff is essential in upholding a positive and supportive
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ltc 1- No : AJIET/Griev ancel 02 I 2023 -24 Date: 2910112024

Circular - Grievance and Redressal Committee Information

'['he Glievance Redressal Cell (GRC) at AJIET is committed to promptly addressing and resolving
concerns, grievances, and complaints raised by both students and staff. This includes matters related to
both academic and non-academic aspects within the institution.

Cornmittee Members :

Nanre Position Phone Number Ernail
Dr. Shanthalama RaiC. Principal +91

8242862201
IJr'. P. Mahabaleshwarappa. Dean,

Academics
+91

9448345434
dean@ajiet.edu.in

Dr'. Shantha Kumzrri K,
Prclt'essor, Depafinrent of
IVlatlrematics.

Coordinator +91

9480025089
shantha@ajiet.edu.in

.\t,. tt,,t'nrtr t< Snetty.
,A ssoc i ate P lc-r f-essor,

Depaltment of ECE,.

Member
+91

9845191721 sheffyprakash@aj iet. edu. in

Dr. Anrarnath Shetty,
Plo f-essor, Department of
Civil Ensineerins.

Member
+91

98803 9886 I
amarnathshetty2003 @gmai l. co m

Dr. ChanchalAntony,
Associate Prof-essor,

Department of AIML
Member

+91

9986429981
chanchalantony@aj i et. edu. i n

Nlr. I)rashantha D A,
Assistant Prof-essor,

Department of Mechanical
llnginnering.

Member
+gl
97432529t6

prashantha@aj iet. edu. r n

Mrs. Sharanya, Assistant
Plofessor', Department of
lS Lr.

Member
+91

81057 63404
shar any a@aji et. e du. in

IVlrs. Nanrlatha, Assistant
Prof-essor. Depaftment of
(.lrc'rrrrstt') 

.

Member
+91

8 1 05832998
namr atha@ajiet. e du. in

I
N/

P.nc\*i
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ftlangaluru - 575 {J08

email : grc@ajiet.edu.in
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NOTE :'

l. Emailyour grievance to grc@ajiet.edu.in

2. WhatsApp to the coordinator or any other committee members.

3. Drop written complaints in designated suggestion boxes on campus.

4. Cornrnittee mernbers will promptly address each complaint, assessing its merits and the gravity
of the situation on a case-by-case basis.

5. Approach any committee member during working hours for assistance

-fhe coopcration of all students and staffs is essential in upholding a positive and supportive campus
errv ilonnr ent.

Coo
Red

Dr. Shantha Kumari K.
Departrnent o1' Matfr emat ics
AJIET, Mangaluru

Dr. P Mahabaleshwarappa Dr. Sharrtharama Rai
AJIET, Mangaluru AJIET, Mangaluru

CC to:

L Tlre President, }/ice PlesidenrlMET U"-"€ M S

l. Au HoD'syfficsz. csE(AIMLl. cffcsl, irbs. r

C oo rd i n ator, P(7Krcs, C hem istry, l@hemafiep, All Class ;Coordinator, PK1,(ics, Chemistry, 
W;fryAll 

Class Advisors )

::,:'"-"'U ^',*'S { P M
G

SectionYear section Secti6n Section Sqction Section Section

sccontr crv +1 cs$(b\, ECE N 'Y MECI{A,/
\r,:rr \ l-- N- Cil'- v

i;", ::"N"':W:#ff H:#$:", ,,, V

pr!neipal

A.J. Institute 0{ Ii:r;ir'*ering & Technology

Marrgaiuru - 575 000

<q#
Section

I
Section

DEAN ACADEMICS, Grievance &
Committee

,4

email : grc@ajiet.edu.in
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Ref No: AJIET/Grievance/0 | 12023 -24 Date: 2910112024

CIRCULAR

The College level Grievanee and Redressal Committee members meeting is scheduled
on29-Al-2024 at02:30 PM in the board room.

Agenda:

. Grievance Objective
o Awareness regardirrg Grievance Cell
o Grievance from each department
o Suggestion Box
o Any other matters

Your active participation is essential. All members are requested to attend punctually.
I

DEAN ACADEMICS
Grievance & Redressal Committe" pfinCipaf

A.J. Institute of Engineerllq & Technology

Mangaluru - 575 006

Copy to: Allthe members - Grievance & Redressal Committee(GRc)

CIPAL

email : g rc@aj iet.edu.i n
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Re f. No : AJIET/Grievance and Redressal C o mmitteel 12023-24

Minutes of Grievance Redressal Committee (GRC) Meeting

Glievance RedressalCommittee members meeting was held with the Dean Academics on 29.0L2024

at 2.3OPM in the Board Room.

Agendu :

. Grievance Objectives

. Awareness regarding Grievance Cell

. Grievance from each department

r Suggestion Box

'fhe Dean welcomed the faculty members & the following points were discussed in the

illectillEt:

. The Dean'of academics suggested to display Members' details, including names, designations,

and contact information, on the official notice board and the college website with the purpose

of the committee.

Discussed about a clear and accessible process for submitting grievances that will be displayed

on the college website, notice boards, and communicated to students through official channels.

Discussed about placement of Suggestion boxes at prominent locations, including hostels and

the library, to encourage students and staff to submit their grievances and suggestions

anonymously.

GRC meetings will be conducted on a monthly basis to review and address submitted

grievances.

The schedule of these meetings will be communicated in advance,

be brought to the attention of the committee rnembers at any time.

and any urgent matters can

A mechanism will be implemqnted to document and track the actions taken on ch grievance..

The progress and resolutions will be regularly updated, and a summaql-of ctions will be

presefited in subsequent GRC meetings.

"lt

grc@ajiet.edu.in

princhal
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The follbwing members were present :

The meeting concluded with thanks from the chair to members present at 3PM.

coo ATOR DBAIY. ACADEMICS
Griev

.l

For infolrnation::

l. Vice President, LMET

PrinciPal

A r. rnstitu':.:1.::l;l:?r;1ts$t'chnorosll
Mangalul

,r

Sl. No. Name Designation Signature

I Dr. Shantharama Rai C Principal

2 Dr. P. Mahabaleshwarappa. Dean Academics "$)==
3. Dr. Shantha Kumari K Coordinator ilh/
+ Dr. Amarnath Shetty Member v

Dr. Chanchal Antonv Member clf
6 Mr. Manjukiran NBA. Criteria 10 incharge.

grc@ajiet.edu.in



Grievance Redressal Committee

Minutes of the Grievance Redressal committee

The grievance redressal committee met on 27 l0ll 2023 at I 1.00 am in the board room. The

following studeflts were present.
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Students have expressed their grievance about the delay in the distribution of unifbrm

materialal tbr flrst years. The contmittee ensured that grievance will be sorted out within l0

days. x,ww
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Members Present:
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AI-rI{STTTUTE OF SNGTNEERTNG & TgCHNOTOcy
A Unit of Laxmi Memorial tducation Tru*t.

(Approved b,v AIC'tE, New Delhi, Aftiliated io Visvesvaraya'l'echnological Universiry, Belgavi)

Grievance Redressal Committee

Minutes of the Grievance Redressal committee

The grievance redressal committee met on l5 I 12 I 2022 at I 1.00 am in the board room.
'the lbllowing students were present.

Sec: E
5ec'. f3

9qc'- O

Sr.c t D

V tAtr1 I'i:*
Student expressed their griel'ance about the loose connection of some switches in their

classrooms of Block A. The committee ensured that grievance will be sorted out within 4

days.

.I

\\"
Prinlipal

Princinal '

A r. rnstiruth::flx[illlt'lt'chn 
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AI INSTTTUTF OF nNGINSERING & TECHNOLOGY
A Unit of Laxmi Memorial Educatlon Trust*

(Approvod by AICTE, New Dclhl, Affiliated to Ylsvosvamya Technologlcd Llnlvcrsity, Eclgavi)

Grievance and Redressal Committee

Minutes of the Grievance redressal committee

The grievance redressal committee met on 0710812022 at 1 1.00 am in the board room

The following students were present
Il. Na9^qmdx-o- NoYq\< * S'n-etts''nA T'qe

c f.B.E

-1 - L
_ $^r^ wLoM

0

Have expressed their grievance about availability of cold water on first floor, Block A. The

committee ensures that grievance will be sorted out within 4 days.

llangrruru'575 000

Members Present

B*KsJt\ J$t)tf,

,*



A INSTITUTE OF INGINSERING & TECHNON,OGY
A Unit of L{xmi Memodal Education Trus(*

{Approved by AICTI, New Delhi, Amtiited to l/i*vesvarrya Technologlcal l]oivusitn Belgavl]

Grievance and Redressal Committee

Minutes of the Grievance redressal committee

The grievance redressal committee met on 1910712022 at 4.30 pm in the board room

The following students were present

i. 9u,* I R-- ' 2nd Yr Ece

Have expressed their grievance about the distribution of prizes for the various events held
during academic year 2021-22.

The committee ensures that grievance will be sorted out within a week and date shall be
announced for the lame.

o-

Members Present

Urti,54.uirt.).1 uUU6
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Minutes of the Grievance redressal committee

The grievance redressal committee met on 1210712022 at 4.00 pm in the board room

The following students were present

1. ohonush 5 - Sechon E'Firs{ YCoY

OF SNGINS,ERTNG & TECHNOTOGY
A Unit of laxmi Meuorial Bducatton Trust *

Grievance and Redressal Committee

SuiZeYns .S - &rdi6" E - ?;^l- W
s t='-l f*S"r.,uDu^- 9r.A" - --gg;_0;. b-v

-J*,r,.,-* /<-t ^ -?t-A
f\'.d\r 5.r-r .fcJv^ E-- Frsl' j.^u

Have expressed their grievance about the curtain is needed for the windows in first year class

room (Section E- Room Number 113). Students request is noted and

The committee ensures that grievance will be sorted out within 5 days.

tr* . 'F*-' 7*^'

Members Present
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A;:NSTrT$TE OF SNGTNSERING & T$CHN*LOGY
A Unit of L{smi Memarisl Sducrtion Trurt*

{Approved by AICTE" New Dclhl, Aft}llrted tn Yisvesveruya technolngical Linlverslty' Bclgavi)

Grievance and Redressal Committee

Minutes of the Grievance redressal committee

The grievance redressal committee met on 0810912022 at 11.00 am in the board room

The following students were present

l. ?nntl*rri %)qe7e - Srffi' D - AF€
^\v2. \A.'?f G"-&- J..b*^-C^ F,ob 1t*-

3. FltoJqs f,os.bk- SqCttanA-IBE
4. ABtr'lo u'tl - sacrtord-c

* Sh;j\I?'S - Sqctl on-C T'BE.

Have expressed their grievance about unavailability of snacks/tealcoffee in the cafeteria after

college working hours. The committee ensures that grievance will be sorted out within a week.

s$*
b"atqr{ svnq\
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A Llnit of Laxmi Memorial Bducation Trurt *
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Grievance and Redressal Committee

Minutes of the Grievance redressal committee

The grievance redressal committee met on 1910712022 at 4.30 pm in the board room

The following students were present

1. 9u.,* I- R- ' 2nd Yr Ece

2. -{rtn*v/o, *'4' , ' SEerto*t

3 &&9"i8" J)h*lt- ho*."^ A -

4. ul*ro'-*4";'t ' S"'ffi D
0

5 Ps.n-fL*b4L' A.*ra .-L,.ol^* D -

Have expressed their grievance about the distribution of prizes for the various events held

during academic year 2021'22.

The committee ensures that grievance will be sorted out within a week and date shall be

announced for the same.
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Members Present
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Grievance and Redressal Committee

Minutes of the Grievance redressal committee

The grievance redressal committee met on 1210712022 at 4.00 pm in the board room

The following students were present
.t

1. ohonush 5 - Sechon E'Firs+ YeqY

SuReYns .S - Serdis", g - rp^- Tt-
P - --gp.^e1;;, F_ e F',.rl f*

Have expressed their grievance about the curtain is needed for the windows in first year class

room (Section E- Room Number 113). Students request is noted and

The committee ensures that erievance will be sorted out within 5 days.

2.

3.

A

5

Str.u-D.a^-

J;,*,*
f\:d\a 5.n

tr*t, f^-

a""rW

Members Present
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Date: 24.01 .20:

CIRCULAR
All the faculty members of Canteen &food committeo are hereby infbrmed to attend a meeting on 2410112024

12.00 P.M in the Canteen.

Agenda:
o Discussion about Price hike & Quality of food.

o Discussion about feedback received

o Other issues

Canteen Committee Members:

SI.No Name Designation Signature

I Dr.Pavitra Shanbhag Coordinator q,i&Cffi
2 Mr.Sudheer Kini Member #
3-- Mrs.Sahana K Adyanthaya Member l%t""
4 Mrs.Arpitha G Member

Mqt'lt'
5 Mrs. Ashwitha A Shetty . Member

i\"\

",,tnt,t 
lr'':rv

Dean Academics

6

A,J. lnstituts sf Ingrrrt errng & Technology
Mansaturu - 

?75 

006

t"/
?rifiNpal ^ 1 .-.rJ

A. r . rnstitu,'-:[l,|:l:t;l?,,h 
I E ' " " '
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Aecredited Dy NBA (BE : CV, CSE' ECE' ISE & ME)

Date: 24. 0l,2t

Minutes of Meeting

Minutes of the college canteen & Food committee mceting held on 2410112024 at 12'00 P'M in the Canteen'

The following members of the committee attended the meeting:

SI.No Name Designation Signature

I Dr,Pavitra Shanbhag Coordinator Cd-*('.-'64ffi,
,) Mr.Sudheer Kini Member %IGn
a
J Mrs,Sahana K AdyanthaYa Member f%,wo
4 Mrs.Arpitha G Member Jd.q
5 Mrs. Ashwitha A ShettY Member #(*

Discussed Points: l

1) Price hike.

2) Mixing ofNon-Veg items with Veg items.

3) Separate kitchen Accessories for Veg and Non Veg items along with serve system.

4) Quality and hygiene of food.

5) Printed Menu board with Price.

q,& I

flV
ll

PpftH'Brr
A,J, Institute rf Engipeering & Technorog

r.nf;Xuf - sis 006

\\'l
lnnbMl

A. r. Institu,.-#lilfT;lt$t 
.'' r'u' - sr

Coordinator Dean Academics

- ,1,,t^t otlt'ou

-vN
\ro'

aluau 
) i006 /t/it

'/^J /'*i,:\ir'
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INSTITUTE OF ENGINEERING & TECHNOLOGY
A Unit of Laxrni Memorial llducalion'l'rusl.,,

(Approved bl AlCl'H, |irw ltrlhi, Arfiliated to \rirvesv4raya'l rchnological tJnivrrsity, lrslg,rvi)

Dato:3/4/2021

Minutes of Mecting

Minutes of thp college oanteen comrnittee meeting hpld on 03/04/2023 at2,00P.M in the
Canteerr.

'fhe fbllowing members of the committee attended the meeting:

Discussed Points: l

l) lmproper frying of l)oori and potato,

2) Mixing of Non-veg items with Veg items Especially in cobi and f'ried rice..

3) Facility in Food couft and requirernent ol'Chat itenrs,

4) Infbrmed Committee members and student reprcsentatives about the Suggcstion box which is
availablc rrear principal cabirr lirr the f'ecdback.

Chairman /1\

Qr*x|l.^k.''
\)r.Pavitra Shantrhag fr.J. f nstitute af f ngirlr ;t;yu & Te cnne lcEv

i'4litgiiruir''r :' l'; i:tliA/
lv

?rilrciPal - +^^Laarrau' "''i Juiit'g & Tectrnolrs
A.r. lnstitut:.:l ::::,-525 uo.

Matlgalut
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AJ TNSTTTUTE OF ENGINHIIRING & TIICHNOLOGY
A Unit of !.axrni Menorial F.duealion J'rust,.

(Approve{ by dtCTE, Ncw Delhi, rlffililred ro Virvesvaraya'helrnologicel L:nivcrsith Belsevl}

l)ate:l '.1/lo?.i

Mlnutes of Meeting

Minutes of the college eanteen committce student representatives meeting held an 3/4l2A23at

2.00 P,M in the Canteen,

The fbllowing student representatives of the eommiltee attended the meeting:

Section/Branch

[" Yr/EC S^*4h,e
I" Yr/ME

J

4

5

Dr..Pavitra Shanbhag

,ac

Monith

Rovston V

Niitrin''a; i;

j

_--:4!t!r____=I

.i'" Yr/(lV

3d VtarV
jd Vric'i Ar-'

@/,Prarhik c(-- ----f- - ----- jnVtCs

[" Yr/C]V

Mohammed Arif
Pavan 2nd Yr/lSli

Discussed points:

Collected the I'eedback fiom student's representatives and the Xerox copy of the same is

attached,

\
l)rinc

.l .!

FrintiBa!

| *.;tilute Gf F n qit!i': r I: ?? :1. 
Tf chft *lt:{'f

U,tru,i,,r,u' "t ' 
j:' i:iit;

?rin
,'|,"l3,1;,tt,*r.'o*
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AJ INSTITUTE OF ENGINEERING & TECHNOLOGY
A Unit of l.arrni Memorial Edue*llon Trust.,

(Approvod by AlCTli, Nsw Delhi, Affillrrsd ro Vbvmvrrnya Tcehnologiea! Uaiver*lrh Belgavl)

:

Date:231612023

Minutes of Meetlng

Minutes of the college aanteen comminee meeting held on 2l/A6/2023 at 12.00 P,M in the
Canteen,

I'he fbllowing members of'the commirtee trtencled the meeting;

Discussed Points; r

l) Feedback to be collected through Coogle ttrrm.

2) Mixing of'Non.Veg iterns u irh Vcg ircnrs l::specially in cgg rrooclles,.

3) tracility in Food coun and rcquirernent ol'Cthat iterrrs, Nescaf'e, Maggi.

4) Decided to do inspection randomly.

Dr.Pavitra Shanbhag

,JT

Mr,Sudheer Kini

{,'
\/

T

l)rincipal

Frinrir:rf
A.J" Institute of €nginvetn & T*chnalogy

,-:-'tv"J'wg;l



_& AI INsTITUTE oF ENcTNEERING & TECHNor.ocy
A Unit of l.axnri }tentorial !duc-ation 'l rust .
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(Approved bI At(;'fli, Ncw l)elhi, Afl-ilirle.l to Visvesvaraya'l'echnological t nivenity, Belgavi)

Date:z31612023

l\{inutes of Mecting

Minutes of the college canteen comrnittea student t'epresentatives meeting held on 2310612023 at

2.00 P.M in the Canteen.

The fbllowing student representatives of the committee attended the meeting:

Name Se ctiorr,'llranclr

. 
-tuk4%,:

Royston V
---_Nitn-in.aj n -

3- YrlCV

3'o Yr/CV
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Caurav S

Discusscd poirtts:

Collected the f'eedback f'rom student's representatives and the Xerox copv of'the same is

attached.
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Dr..Pavitra Shanbhag


