January 8, 2021

IBM India Private Limited

Manyata Embassy Business Park,

G2 Block, Nagwara Outer Ring Road,
Bangalore - 560045, India.

Tel : 91-80-49139999
http://www-07.ibm.com/in/careers/

Dear Mrinal .

The world is at a major turning point; technology is enabling entirely new forms of business operations,
business models, industries and outcomes. We have exponentially more power to reach the full potential of
our life's work than any humans before us. This is IBM’s vision for the future.

We invite you to join us as a Technical Support Associate, in band 3 to do your best work ever. You will be
working alongside passionate IBMers, business & technology experts, who are constantly building their
knowledge and expertise to find the best solutions to help our clients achieve their goals and create new

possibilities.

At IBM you will experience an inclusive and collaborative culture where you can offer ideas and solutions, no
matter your experience or area of expertise - you have an audience that listens from Day 1. You will have
access to world-class learning opportunities to help you create the career you’ve always imagined. Join us and
you'll be proud to call yourself an IBMer.

Your letter of employment is attached, for your review and acceptance. Please do not hesitate to reach out to
3 in case of queries or concerns. We look forward to hearing from you soon and welcome you to be a part of

our team.
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January 8, 2021

IBM India Private Limited

Manyata Embassy Business Park,

G2 Block, Nagwara Outer Ring Road,
Bangalore - 560045, India.

Tel : 91-80-49139999
http://www-07.ibm.com/in/careers/

Dear Mrinal .

We are pleased to offer you the position of Technical Support Associate, in band 3 at IBM India Pvt Ltd(IBM
or Company). The terms and conditions of your employment contract at IBM are detailed below. Please read
these important details carefully, including your compensation and benefits.

Acceptance and Commencement

Your appointment will be effective on your joining date, i.e January 12, 2021. Please contact us immediately if
you require an alternative joining date. If you do not confirm your acceptance or we are unable to set an
alternative date, this offer will be withdrawn.

To confirm your acceptance of this offer, you are required to:

e Accept this offer by selecting the 'accept’ option at the bottom of the form. Please note that if you do
not provide your acceptance, you will not be allowed to join on the joining date specified above.

e Any change of joining date must be communicated to the recruiter at least 5 days prior to your original
joining date. The new joining date must be a weekday (except Saturday & Sunday) and should be no
later than 5 days from the joining date specified above.

e On your first day of employment, please report at 9:00 am to the Main Lobby located at Block
D3,Manyata Embassy Business Park, Nagawara Outer Ring road, Bangalore-560045. You will meet with
your Onboarding Specialist who will assist you with your joining formalities. If you have questions
about your First Day Start Paperwork, send a mail to pronboar@in.ibm.com

On your joining date, please bring (i) 1 copy of this letter duly signed and dated by you (ii) 2 self photographs
(passport size, color with white background) (iii) One set of print outs of the completed on boarding forms &
Originals (iv) Aadhaar number (If you do not have one, please apply immediately and provide the enrolment
number on the day of onboarding). This is required to facilitate remittance of your provident fund to the
Employees Provident Fund Organization, as well as for any other purposes that may be required by statutory
and regulatory authorities. Please note that Aadhaar is currently not mandatory for employees who do not
hold an Indian passport, hence please notify us in advance if you fall within this category (v) Two sets of
photocopies of the following mandatory documents:
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IBM CONFIDENTIAL

ANNEXURE A
DATE January 8, 2021
NAME Mrinal . BAND 3
DESIGNATION Technical Support Associate LOCATION Bangalore
Compensation Components IBM Offer (in INR)
1. Annual Basic Salary 180000
2. Annual Flexible Benefit Plan (FBP) 67314
Annual Reference Salary 247314
3. Retirals
a) Provident Fund (PF) ’ 21600
b) Gratuity @ 4.8% 8640
Annual Reference Salary + Retirals 277554
- |4. Performance Linked Variable Pay 0 to 43800
5. Annual Potential Compensation Annual Reference Salary + Retirals + Performance
Linked Variable Pay

*Company currently has performance linked variable pay program with performance measured against criteria
announced at monthly or quarterly frequency. This forms a part of the variable earnings and actual earnings &
frequency of payment will be as per the defined Company Policies. The management reserves the right at its
discretion to modify/amend/withdraw/continue with the program.

All salary components may be subject to restructuring or modification based on IBM policies.

OTHER BENEFITS:

/

e By default, you will be enrolled in the Group Mediclaim Policy. You need to enroll your immediate
family (Spouse & up to Four Children) within 45 days of joining. If you wish to do/;‘o,/a nominal
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The impact of today's technology and pace of change is tremendous. We hope you're as excited as we are to
play a part in that revolution. At IBM, we're changing the world every day and we will be delighted to have you
as part of our team. To confirm your acceptance of this offer letter on the terms and conditions specified
herein, please sign in the space specified below and return the signed copy to IBM on your on boarding day.

Signed By - IBM Authorized Signatory
Talent Acquisition Leader ISA

ACCEPTANCE OF APPOINTMENT TERMS AND CONDITIONS (TO BE UPDATED BY THE CANDIDATE ON THE DATE
OF JOINING))

| agree that | have read, understand, and accept employment with IBM under the terms and conditions stated
above. By signing on this offer, | also agree and acknowledge that this offer letter does not require a physical
signature, and the issuance of this offer of employment to me, my acceptance of this offer, and IBM's
acknowledgment of the same and the affixing of a signature by the IBM representative shall be adequate to
constitute a valid contract of employment between IBM India Pvt Ltd. and me. (Please sign below to confirm
that you agree with the terms and conditions stated in this offer.)

SIGNATURE

VERIFIED BY (FOR OFFICE USE ONLY - TO BE UPDATED BY ON BOARDING SPECIALIST)

SIGNATURE
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